
EVERYMAN CINEMAS – OSTARA ENGINEER GUIDELINES

Operatives must download  Ostara mobile app from the Google Play Store and log on using the 
following details:

Username: Masterfix.Mobile
Password: Masterfix1

Once on site,  engineer will need to scan the barcode they have there in order to start the job. 
The manager can then guide you on what action to select once done e.g. job complete, set to 
quote, revisit etc.. Before and after photos are to be taken using the Ostara app

Engineers Guidelines to Ostara 








